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Question 1 : How to register as KSL WAREHOUSE E-bidding user ? 

Step 1 – Visit our website at www.ksljb.my 
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Step 2 – Click on E-bidding Vehicle Listing 
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Step 3 – Click on (Register) 
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Step 4 – Fill in Personal Details , Username & Password 

  

( Malaysian /  Foreigner ) 

 

( Individual /  Company ) 
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Step 5 – Fill in Bank Account Info & Address  
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Step 6 – Upload attachment 

 Individual – IC & 1 utility bill or bank statement  

Company - Form 9 / SSM & Director IC  

  

Upload 

attachment 
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Step 7  

  

Tick the T & C 

Checkbox Click Submit 
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Congratulation !!! You have register as user successfully !!!  
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Question 2 : How to top up credit ? 

Step 1 – Login 

-Key in Username & Password 
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Step 2 – Click Profile Picture & Select Credit 

 

 

 

 

 

 

 

 

 

 

Click Profile Picture 

And Select Credit  
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Step 3 – Scroll down to view KSL WAREHOUSE BANK 

ACCOUNT details 

 

 

 

 

 

 

 

 

 

KSL WAREHOUSE BANK ACCOUNT 
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Step 4 – Bank in Auction Deposit by IBG or Cash 

 

 

 

 

 

 

 

 

 

 

Bank in Auction Deposit by IBG or 

Cash 
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Step 5 – Request For Credit Top UP 

 

 

 

 

 

 

 

 

 

 

Fill in Bank In Amount 

Upload Bank In Slip 

Click Submit 

**  Attention : Kindy request top up credit 

1 day prior Auction Date cut off time – 6pm 
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Question 3 : How to refund credit ? 

Step 1 – Login 

-Key in Username & Password 
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Step 2 – Click Profile Picture & Select Credit 

 

 

 

 

 

 

 

 

 

 

Click Profile Picture 

And Select Credit  
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Step 3 – Scroll down to view Request for credit refund 

 

 

 

 

 

 

 

 

 

 

Click Submit 

**  Attention : Kindy request for credit 

refund after request 5 working days 

Fill in correct Bank , Bank Name and 

Account number 

Refund Amount  
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Question 4 : How to bid ?  

Step 1 – Login 

-Key in Username & Password 
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Step 2 – Click “Go To Live Bidding”. 

 

 

Click here!!! 

 

!!!!111 
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Step 3 – Click ‘Place Bid’ at the Lot Number you want. 

Continue fight bidding until the highest bidding. 

 

Click here!!! 
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Question 5 : How to view my result ?  

Step 1 – Login 

-Key in Username & Password 
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Step 2 – Click Profile Picture & Select Auction 

 

 

 

 

 

 

 

 

 

 

Click here!!! 

 

Then, click 
here!!! 
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Step 3 – Bidder can view their ‘E-Bidding History’, E-Bidding 

Reserved Record’ and ‘E-Bidding Purchase Record’ here. 
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Question 6 : What to do after successful bid ? 

1.  Successful bidder that want to conduct VR1 inspection & duplicate 

keys for their auction vehicles are required to call KSL Warehouse 

SDN BHD office at line : 07-5548300 / 07-5548102. 

2.  Soft copy of Contract / Memorandum of Sales will be sent by email 

from KSL Warehouse SDN BHD to the successful bidder. 

3.  Hard copy of Contract / Memorandum of Sales can be collect at 

office by the next Monday. 

4.  Balance settlement due date for each auction vehicles need to follow 

the bank requirement. The bidder are required to call the bank in 

which they have successfully bid to settle the balance settlement. 

5.  After the bidder has settle paying the balance settlement, bidders 

are required to make an appointment for collection of auction 

vehicles.  
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Appointment can be made by fill in KSL Warehouse SDN BHD self 

declaration & appointment form at the link below… 

https://docs.google.com/forms/d/e/1FAIpQLSemDRRe7iuxSrqVRgpjOn

Q2-apjlU_Xqf5KCuw09M8-An8QVQ/viewform 

Or Scanning QR Code: 

 

ATTENTION TO ALL BIDDERS!!! PLEASE TAKE NOTE. 
ONLY 10 DAYS FREE OF CHARGES PARKING FEES FOR SUCCESSFUL 

AUCTION VEHICLES FROM THE DATE OF AUCTION SALE. FAILING TO 
COLLECT AUCTION VEHICLE WILL BE CHARGED RM10 PER DAY. 

THANK YOU. 

https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2Fe%2F1FAIpQLSemDRRe7iuxSrqVRgpjOnQ2-apjlU_Xqf5KCuw09M8-An8QVQ%2Fviewform&data=02%7C01%7C%7Ca0b4fb960a104230ca0608d7f552d83c%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637247608467552347&sdata=5xQun%2FKHrovisRTc0QEZGkuo2t1lHs87QF0ugmiWpLg%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2Fe%2F1FAIpQLSemDRRe7iuxSrqVRgpjOnQ2-apjlU_Xqf5KCuw09M8-An8QVQ%2Fviewform&data=02%7C01%7C%7Ca0b4fb960a104230ca0608d7f552d83c%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637247608467552347&sdata=5xQun%2FKHrovisRTc0QEZGkuo2t1lHs87QF0ugmiWpLg%3D&reserved=0

